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Duplicate Pocket Card 
(Armed, Unarmed and Instructor registrations) 

 

 
 
 

Landing Page Navigation Tips: 
1. Sign‐In process to request a duplicate pocket card. 

2. The bottom of this page has links back to DPS web pages that include information on using the 

TOPS application, regulatory information, and programmatic information. 
 

 
 
 
 
 
 
 

 



Application Navigation Tips: 
1. The legend at the left shows the progress through the application 

 Fill in all required information as you progress through the screens 

 You cannot jump forward in the application 

2. At the bottom of all application pages, the Cancel button is on the left, and Previous/NEXT 

buttons are on the right. 

 If you do not see the buttons, use the scroll bar on the right of the screen 

3. If you close the application, your information will not be saved. 

 Progress through the full application and clicking on Submit Application is the only way 

to save the application 

 The application cannot be submitted if all required information is not present 
 

Before you begin: 
 Individuals must have an active registration and be affiliated to a business to request a 

duplicate pocket card. 

 Duplicate Pocket card requests can only be paid by credit card 
 
 
 
 

FAQs are available on the Private Security website 



Request a Duplicate Pocket Card 
NOTE: This guide will show the various screens and only highlight areas that are specific to the program, 

rather than common fields such as name or address. 
 
 
 

Begin by entering your Email address, Date of Birth, Last Name and submitting the Captcha information. 

When you Sign In, you will be taken to a page displaying your information called “My Profile”. 
 
 
 

 



My Profile page 
There are four sections on the My Profile page 

 

 The first two contain Application information 

o My Applications – individual application information 

o My Business Applications – stakeholder and business application status 

 The last two contain Registration Information 

o My Registrations – all licenses you hold 

o My Businesses – business licenses where you are a stakeholder 
 

 
 
 
 
 
 
 

 



 
 
 

 

 



 
 
 
 

My Registrations 
Locate the type of registration for the duplicate card. Click the Actions dropdown and select 

Request Duplicate Pocket Card. 
 
 
 

 
 
 
 
If the information displayed is correct for the desired Pocket Card, click NEXT. Otherwise select 

Cancel, which will return you to your profile to begin again. 
 
 
 
 

 

 



 

 

Review and Pay the fee. Duplicate Pocket Card requests may only be paid by Credit Card. 
 
 
 

 
 
 
 

The application is now complete and the pocket card order will be sent to DPS to complete the 

process. 
 

 


